©@ TRAVELPORT

INSURANGE TOOL

QUICK REFERENCE

Version 2021






Travelport

Contents

INSURANCE TOOL-General INfOrmMation...........c.eueiiiiiiee oottt e e e et e e e e e e e e s snnreee e e aeeeeennnnns 2
INSURANCE TOOL-Overview and AdVaANTAgES .........c.euiiiiiiiiieeiiiiies s aiiee e s eiee e s sieeeessaeeeesneeeessnseeessssseeaeannes 2
INSURANGCE TOOL-ACCESS ...cciutttieeeiitiite e ettt e e etteeeeaasteeeeaaseaeaasstteeasaasseeaaaanteeaesansaeeesaaseeeeeansseeeannseeessansseesennsen 3
INSURANCE TOOL-HOW t0 bOOK @N INSUFANCE ....ccoiiiiiiiiiiiiiie ettt et s e e e e sntaee e s snaeeaeennes 4
INSURANCE TOOL-VieW/CanCel INSUFANCE .........uuiieiiiiiee st ie ettt ttee e s seeee e sttt e e e s beeee s enneeeesesnsaeaeesnneeeeeans 9

INSURANCE TOOL Quick Reference Page 1



Travelport

INSURANCE TOOL-General Information

With the INSURANCE TOOL you can book or cancel travel insurances (via the CETS interface). A contract
with an insurance company is required and your Terminal-ID must be configured to work with the INSURANCE
TOOL by Travelport Switzerland.

INSURANCE TOOL-Overview and Advantages

Insurance (cancellation, travel protection, etc.) can be conveniently booked with selected providers using the
INSURANCE TOOL integrated in Smartpoint.

¢ No separate log-in

Booking Data such as travel period and passenger names are transferred into the INSURANCE TOOL
Insurance data is transferred from the INSURANCE TOOL back into the Galileo Booking File

CETS MIR transmission possible

Not necessary to change the system to book a travel insurance

Customer-friendly Insurance Policy — Logo and insurance-text of the insurance provider is displayed —
Link to the insurance conditions, link to Viewtrip.com and printing-, mailing- and PDF-functionalities are
integrated

¢ DI.Remarks (Document Remarks) will be created to be transferred into your in-house system

¢ RI.Remarks (Segment related itinerary remarks) will be created to be displayed in the travel plan

¢ ATUR segment is created for presentation in the travel plan

INSURANCE TOOL Quick Reference Page 2



Travelport

INSURANCE TOOL-Access
Enter #INSU to open the INSURANCE TOOL.:

A completed Galileo Booking File (including Filed Fare) must be present. If this is not the case, the following
message appears in Travelport Smartpoint:

NO ACTIVE PNR FOUND

>

If a completed Galileo Booking File is present without a Filed Fare the following message appears in Travelport
Smartpoint:

Travelport Smartpoint Insurance Tool 2.1.4.1 (MX135C)
)
-

Policy Language | English |

Start Date: | 15.01.2021 | End Date: |30.01.2021 |
ZRH-INB-ZRH
Flight Price with Taxes: v

Include First Mame Last Name | Flight Amount Birthdate |

[+ MR W RETD HUG | |

Insuranced Amount |

T

No valid Filed Fare found — please enter amount

In this case, the insurance amount can be entered manually in the Insuranced Amount field.

INSURANCE TOOL Quick Reference Page 3



Travelport

INSURANCE TOOL-How to book an Insurance

All passenger names and their corresponding fares, as well as the travel dates are automatically transferred
into the INSURANCE TOOL. In the case of booked children, the age is automatically calculated using the
name remark specified in the Booking File (*20MAY2010, *P-C06, *P-U08).

Travelport Smartpoint Insurance Tool 2.1.4.7 (NOT0G4)

Dy
<>

Booking Mumber: MOTOGY Load Booking

Policy Language | English

Start Date: | 15.01.2021 | End Date: |30.01.2021 |
ZRH-INB-ZRH
Flight Price with Taxes: [+

Include Title First Name Last Name Flight Amount Birthdate |

(&) MR | RETO HUG 3058.05 .
! CHO » | MARIA HUG 2425.05 o |
s INF % | HELEN HUG 254,00 15.12.2019 0

Insuranced Amount | 3058.05

Show Insurances Show All Insurances

You can manually edit the following data if needed: Start Date/End Date/Title/ Birthdate/Age
You can select the persons to be insured by clicking the checkbox under Include.
You can choose between Flight Price with Taxes or Flight Price without Taxes.

You can click Show Insurances to display the Insurance List, only showing insurances corresponding
with the selected person(s), the travel period and the booked destination.

You can click Show All Insurances to display the Insurance List, showing all insurances.
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You can change the insurance amounts directly in the Insurance List if needed. For some insurances the

insurance amount must be added manually (e.g. luggage protection, annual travel protection, etc.).
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e Trp Buciged imeor | bonacr (55 50§ wat

1] &T = s & Cath
@ [0 M - W Parndraie Libseas Tnss

wrnpdanuher leapas (00 W ME Pasrsnidfe ey v/ Lintere

T Hooe - 41 Toaal smcsm Tk

@ (WA F - Thuguntel 75 34 Shonses AV [ [erion [CHF)

EENT o oculs
=TT M
[ Select ] X
[ elect | A
| Select | e
T

T 0
[ seiear |

[ etec: | -

A framed insurance amount is showing the amount that is covered.

An unframed insurance amount is showing the price of the insurance.

You can click Select to display this information:

Logo and insurance text of the insurance provider

Link to the general terms and conditions of the insurance provider

Date

Galileo Refernce; NOTOGL
Status:

Hamaeii)
MR RETD HLUG

Date | Service
15012021 AGA / Akan Dlobal Assistance

1500 2022

Cancellation chargss - CHF 25000000 with 20N eucecs
Assrtance - unfimited
Tearch snd restue costs - CHF 3000000
Flaght dislay - CHF 2000 00
Travel hotline - Service feature
Jdh madical advisory v - Service feature
Credit dnd customed card Blocking service - Servee lealure
Advance payment 1o 8 hoipital - Service feature
Tkt et it CHT no
Lot {HF %M
Tirkd o it EHA

BEATY Secine Trip Budget Inddivadonl / Indredi (B9.00) with JO% extess

Travel aient identification

Price
B 00

| Humber Price Total price

You can click Back to go back into the Insurance List.
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You can click Book to book an insurance. The policy number is displayed.

15.01.202 :;-:G—‘-  Aligng (lobal Assitance
15,00 2022

BUNZ Secure Trip Budget indwschual / nclmadual (59,000 with 0% excess I

Cancellation chatges - CHF 25000000 with 203 excess
Assistance - unlmited

Search and rescwe costs - CHF 300000.00

Flight delay - CHF 2700000

Travel hotline - Sevvice feature

24h medwal advanry sErvice - Sennce eatnie
reciih andd cusiornar cand binc

Totsl price gros CHE

Tomam by (e
Total price rert CHI

O sErvil - Sennce feature

oy (Ctrfy
Policy Number: 9801537323
Galilea Refornce:NOTOGA
Status: [+
Mame(s) Age Price
KR RETO HLEG ES.00
Date Serdice | Numbasr Price Total pri-nl

BR300

The following additional functions are available on the insurance policy:

. | Bookin . .
e Click 2 to cancel the insurance policy

|.
e Click _ to create the PDF of the insurance policy
o Click to print the insurance policy

Close

e Click to close the insurance policy

E Mail
e Click to send the policy as PDF (link) by mail. Standard mail text and subject are

created automatically

From CETS oy ravedp
e
=

Send

nsarance

|""_‘ NOTOGA 9601537323 policypdll
-J 540 Kl

Dizar Br/Mrs, RETO HUG,

Please find attached the policy for the insurance booked,
Link to booking: hitps:/fviewtrip travelport, com/ 81 itinerary Moc=NOTDG AR IName=HLIG

Best regards
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The following fields are automatically created in the Booking File after an insurance policy is booked.
¢ DI.Remarks (Document Remarks) will be created to be transferred into your in-house system

¢ RI.Remarks (Segment related itinerary remarks) will be created to be displayed in the travel plan
e ATUR segment is created for presentation in the travel plan

NEITEIG-"I.-“IE ZRHNH Ne49428 AG 99999392 B MAY
|hUl.: RETDMR 2 |hUG W-.HI.«‘I."‘F‘ LE":' 3 I J.H._IL1-"HELFN"!5DEE213|J.H

3.0 B 289‘1" 2974N ]HE‘-I‘*“H HEZ2 2828 #8618 OF E-FR/SA

®=** ITINERARY REMARKS ®**=

& AERTH
1. ALLIANZ GLOBAL ASSISTANCE
2. PRODUCT: U112 SECURE TRIP BUDGET INDIVIDUAL INDIV
3. POLICY VALIDITY: 153AN TO 3@8]AN
4. POLICY NUMBER: 9581537323
5. BONUS TOTAL: CHFE9. B
6. VALIDITY: WORLDWIDE
7. PERSOM IHSURED: HUIG /RETO/MR

** UNASSOCTATED ITINERARY REMARKS *= >*RIU
8. 24HRS - 7 DAYS - AFTER HOUR HELP - UK Q@44 1234 567 B398
9. PROCEED TO CHECK IN AT LEAST 2 HOURS: BEFORE DEPARTURE

Travel plan on the viewtrip.com homepage:
Travelport

My Trip @

FRL JAN 15 2031 - Liruh [ITRH

SCWIDER: ALLL LOR ._"': TAMCE

HUG, RETOAAR
HUG MARLA (Child)
HLUG, HELEN [infand)
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TUR Segment explanation

zz Vendor Code (always ZZ)

AK1 Segment Status and Number of services (always AK1)

ZRH 3-Letter-Code (Default ZRH)

15JAN Commencement date of the insurance

29JAN End date of the insurance

INS Service Type insurance (always INS)

SP Supplier Code

IT Insurance Type

NM Name of the principal insured

uUpP Total price of the insurance

TK Policy number
Document Itinerary Remark X* explanation

INS Group Code in your inhouse-system (always INS)

SP Supplier Code

PR Product Code (always INSU)

IT Insurance Type

QT Number of insured persons

uUpP Total price of the insurance

TK Policy number (must be entered under TK — otherwise it will not be transferred into your
inhouse-system)

CF Confirmation Number (Default 1)

ST Statuscode
Document Itinerary Remark FREE TEXT explanation

INS Group Code in your inhouse-system (always INS)

SP Supplier Code (Default 30016213)

PR Product Code (always INSU)

IT Insurance Type (Default Y)

QT Number of insured persons

UP Total price of the insurance

Cu Currency Default (CHF for Swiss Francs)

TK Policy number (must be entered under TK — otherwise it will not be transferred into your
inhouse-system)

CF Confirmation Number (Default 1001)

ST Statuscode
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INSURANCE TOOL-View/cancel Insurance

Retrieve your Booking File in Travelport Smartpoint
Enter #INSU to open the INSURANCE TOOL

Click the Show button

Agent | Policy Number Status

549970

Click the Cancel Booking button to cancel the insurance policy

Policy Mumber: 9501537323
Galiles Relernoe: HOTHGE

Shatus o
Hamain) Age Prace
MR RETO HUG e
Date Senvice Humber Price  Totsl price

_-'.Wl-' Pl 5.4 [T

U2 Secure Trp E.:ru‘;r'. indiervduad ¢ Indrichasl (55 000 with 0% esorss 1 B0

Cancellation charges - CHEF 2500000 wilh 20% exors
Agyntance - unbmided

Seanch and restue coats - CHF B 00060

F ajhd delay - CHF 200000

Trwwel bl - Sonvice leatuie

244 medicsl advisory service - Service frature

Credd and cutorner caid blockve servce - Tevvice feabune

The insurance ﬁolic¥ will be cancelled if allowed b* the cancellation ﬁolic¥

Policy Number: #881337323

Galiles Refernce:NOTOGE
Statine: MK ff—
Hamali) hge Price
MR RETE) MG R0

Dt Sarvice Mumbser Price  Total price
1501301 WWF PR 54 (Siviss)
15012022

BU1 Secue Tilp Budget indiviual | indvadual (59 00 wan 20% exces 1 000

Cancellation changes - CHF 25000 00 with JI% suden
Assistance - unkmiled

Seanch and mecue cosh - CHF 1000500

Fligrht by < CHF 21000 00

Travel hofime - Service heatuie

24k medical advrecry tervae - Tannace beature

Cresdid and customer cand blocking service - Service lrature

fotal ey grom O o
{m——inn, 0P IR
frtet prace vt C0f (Fi-]
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Travelport Smartpoint Insurance Tool 22747 (NOTOGH)

Booking Number; NOTOG4

Policy Language | English

Start Date: | 15.01.2021 | End Date:|30.01.2021 |
ZRH-INB-ZRH

Flight Price with Taxes: '+

Include Title First Name Last Name | Flight Amount Birthdate
MR | RETO HUG 3058.05 .
CHD v | MARIA HUG 242505 ' E
NF | HELEN HUG 254.00 l1s122000 | [o |

Insuranced Amount

INSUranoes

Policy Number

Agent

549910 9601537323 XX

Information:

The TUR-Segment and the RI-Remarks (Segment related itinerary remarks) are automatically deleted from
the Booking File. The DI.Remarks (Document Remarks) are extended by additional ones with the insurance

status XX. This ensures that the status is correctly specified in the list of all policies.

DI.Remark (Document Remark) after booking an insurance policy:

Iif_'u'] X* . INS 5P -AGA/PR -TNSU/IT-BU12 FUP - 89, B8/ TK -9601 537323 /CF - 1 /CT - Sl T -:Hn'.l

DIl.Remarks (Document Remarks) after cancellation of an insurance policy:

CT-549918/5T-0K

. FREE TEXT-MS/INS/SP-AGA/PR-INSU/CT-549918/IT-ELVI/QT-1
. FREE TEXT-MSX/UP-0.80/TK-9681537323/CF-1/CT-549910/5T-XX/

-X*-INS/SP-AGA/PR-INSU/IT-BU12/UP-89.068/TK-9681537323 /CF-1/
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Alternatively, the insurance policy can also be displayed and/or cancelled in the CETS application.

& & Tomesiier's CHTT - [ONTE B ir]
# Sokrm @i Cordpneun e Sesilisis Lok Csdepalieen e ¢ Do AR

dgeaip BilLs AIRSE Thikd Gane: GRHATINE
Bocking W, o Sharpoinplan fin. 9720680 Fieal P iesnt ':{ o Faga 1 B L
s  SheppingCatbis | Bosing Ni L T Craitom  ® | Priutt. F B Ods FDustism | Duleahes * | St ® Pl bwrian = e s -
Nivamiy - dgeary Chal el
1] WO TR @ f_f':r‘;‘:“ (R EL R LR LU 13 o Fusis BRiiT A5 Lt [t
Wk Ve CHT6 || - @ N
LR

W pekig Bl Cotgeeien  Bapte S lisos  Ldie  Cbapnlees  TgiOes T Do

Travelport CETS

Talal a0 D
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Copyright © 2021 Travelport and/or its subsidiaries. All rights reserved.

Travelport provides this document for information purposes only and does not promise that the information contained in this
document is accurate, current or complete. This document is subject to change without notice. No part of this document may
be reproduced, stored in a retrieval system, or transmitted in any form or any means electronic or mechanical, including
photocopying and recording for any purpose other than the licensee’s personal use without the prior written permission of
Travelport and/or its subsidiaries.
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